Regular Meeting
COMMUNITY SERVICES ADVISORY COMMISSION
Redding City Hall, Caldwell Park Conference Room
777 Cypress Avenue, Redding, CA

June 14, 2017
4:00 p.m.

AGENDA
If anyone wishes to address the Commission on any item considered at this meeting before or
during the Commission’s consideration of that item, please fill out a Speaker Request Form and
submit it to the Secretary.
Business to be transacted at said meeting, and the only business to be transacted is as follows:
1. Roll Call
2. Public Comment – for non-agenized matters with the City’s jurisdiction
Members of the public are entitled under the Brown Act (Government Code §54950 et seq) to address the Commission on
any matter within the City’s subject matter jurisdiction. The Act prohibits the Commission from taking action of
discussing items not on the agenda.

3.

Consent Calendar
The Consent Calendar contains items considered routine and/or which have been individually scrutinized by Commission
members and require no further deliberation. There will be no separate discussion of these items unless an item is removed
from the Consent Calendar. If a member of the public wishes to have an item removed for discussion, please fill out a
“SPEAKER REQUEST” form and submit it to the Community Services Department before the Consent Calendar is
considered.

Approval of Minutes from meeting held on May 10 and May 31, 2017
b. Accept the Parks Maintenance Activity Report for May 2017
c. Accept the Recreation Activity Report for May 2017
d. Accept the Shasta Cascade Wonderland Association Tourism Activity
Report for May 2017
Presentation of Bike Park Planning by Redding Trail Alliance
Park Master Plan Update: Background on Park Development Impact and Park In-Lieu
Fees
Project Updates
Commissioner Comments
Director Comments
Adjournment
a.

4.
5.
6.
7.
8.
9.

In compliance with the Americans with Disabilities Act the City of Redding will make available, to any member of the public who has a
disability, a needed modification or accommodation (including an auxiliary aid or service) in order for that person to participate in the public
meeting. A person needing assistance should contact the Community Services Department by telephone at (530) 225-4512, in person, by mail at
777 Cypress Avenue, 2nd Floor, Redding, California 96001, at least two (2) working days in advance. Accommodations may include assistive
listening devices, accessible seating or documentation in an alternate format.
Pursuant to the Brown Act, non-confidential materials related to an item on this agenda submitted to the Commission after distribution of the
agenda packet are available for inspection during normal business hours at the Community Services Department, 2nd Floor, City Hall, 777
Cypress Avenue, Redding, California.
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Attachment: Parks May Summary (3802 : 3(b) -- Parks Activity for May 2017)

PLUMBING

RESTROOMS

TABLES, BENCHES,
TRASH CANS,
SIGNS

STRUCTURE
DAMAGE

PLAYGROUND
EQUIPMENT

TREES / PLANTS

IRRIGATION

LOCATION

GRAFFITI

GANG GRAFFITI

PARKS DIVISION VANDALISM REPORT

Attachment: Tree Truck Damage Pictures (3802 : 3(b) -- Parks Activity for May 2017)

Dead Tulip Tree Caldwell East End

Hazard Oak tree off of Wilson Drive
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Attachment: Tree Truck Damage Pictures (3802 : 3(b) -- Parks Activity for May 2017)

Mulberry tree off of Neptune

Mulberry tree off of Neptune
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Attachment: Tree Truck Damage Pictures (3802 : 3(b) -- Parks Activity for May 2017)

Cottonwood tree at Henderson Open Space

Cottonwood tree at Henderson Open Space
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COMMUNITY SERVICES ADVISORY COMMISSION REPORT
Redding Convention & Visitors Bureau (RCVB)
May, 2017

Lodging property revenue reported in May was $4,337,745.60, which is the actual lodging business
revenue for April, generating $433,774.56 for the City of Redding. This is a 12.3 percent increase
over May of 2016, for a fiscal year-to-date increase of 3.8 percent.
Turtle Bay Numbers
Turtle Bay Visitor Desk – year-to-year comparison for Visitor Statistics:

Marketing and Advertising:
1. Redding had a directory ad (right) in the May edition of Sunset Magazine
promoting Redding’s fantastic trails system. Sunset continues to perform for
Redding. The May issue brought in more than 100 leads from interested travelers
requesting more information on our area.
2. Redding ran an ad in the April/May edition of National Geographic Traveler,
promoting the Shasta Caverns and opportunities for family recreation in the
Redding area. The ad brought in more than 750 leads for the Redding area.
3. Redding recently finished a radio campaign with iHeart Radio, promoting
Redding’s great summer recreation in the Bay Area. The campaign ran from April
10 to May 28 on five of the top 10 stations for coverage in the Bay Area market.
Redding had a total of 1,610 ads with a net reach of 2,867,200.
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Attachment: RCVB May 2017 (3803 : 3(d) -- Tourism Activity for May 2017)

Tracking TOT

1. In May, the RCVB hosted one travel writer and had one cancel his trip. Norbert Figueroa of the
Matador Network visited from Puerto Rico with a story angle focused on the Mayor’s Mountain
Bike Challenge, while also
exploring other natural attractions
around Redding. The Matador
Network’s reach is 9 million unique
visitors per month (UVPM), geared
toward the millennials and how they
should spend their money. Norbert’s
reach extends on social media
(12,791 followers) and a private
blog. His seven posts about his trip to Redding on Instagram received 1,320 likes and 23
comments. The article will be published in early June, and his video “Redding: In Nature”
received 838 views since being published on his Facebook page on May 24. Travel writer Alfred
Auger of Siliconeer Magazine canceled three days before his trip to Redding. The RCVB also
booked travel writer Noreen Kompanik of TravelPulse.com for an August trip and Larry Larsen
of International Angler Magazine for a September trip.
2. The RCVB submits article ideas to publications and travel writers with the purpose of a third
party publishing an article about Redding. In May, a press release was distributed on PR
Newswire about five nearby lakes offering unlimited water recreation. The press release was sent
to 3,442 media outlets. A total of 505 of those outlets opened the email, carrying a 16.3 percent
open rate, and it collected 18 clicks. The May press clips generated an online readership of 294
million, which generated an estimated 300,000 coverage views. The clips produced a publicity
value of $5.04 million, an ad equivalency value of $1.68 million, and it garnered 8,320 shares on
social media. A short list of sites Redding was featured in included the Los Angeles Times as one
of “The 10 best places to picnic in the West,” the San Francisco Chronicle, VisitCalifornia.com,
OnlyInYourState.com, Yahoo.com, Morningstar.com, MarketWatch, and bizjournals.com for San
Jose, Seattle, San Francisco and Sacramento.
3. The RCVB’s new social media scheduling plan was constructed and implemented midway
through May for the VisitRedding Facebook, Twitter and Instagram accounts. In May, the
combined accounts grew their audience by 327 followers, reported a 6.5 percent month-overmonth increase in impressions with 156,765 impressions, a 1.1 percent increase in engagements
with 7,321, and a 46.9 percent increase in link clicks with 777. YouTube reported increases in
views, watch time, shares, subscribers and average time viewed.
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Attachment: RCVB May 2017 (3803 : 3(d) -- Tourism Activity for May 2017)

Public Relations:

International:
1. Miracle Planet, a Japanese media affiliate, was hosted by the RCVB for an article that has a reach
of 450,000, and a media value of $1,500. This weekly photo magazine, published by Kodansha,
shows a collection of magnificent views of the world, and we were able to entice them to add
Redding to the mix.
Conferences/Meetings/Conventions/Trade Shows Attended:
2. Visit California Silver Anniversary and Board Meeting – Sacramento, May 3-4; Laurie Baker.
Shasta County Film Commission Sports Commission & Local Event Coordinator:
Generating new group business for sports, local festivals, and/or film activity:
1. Permit, location, casting, and content assistance was provided to nine producers for upcoming
projects, which includes feature film, internet series, commercial, television, and documentary
productions.
2. The RCVB hosted California Dream Eater, which is Visit California’s web-based video series.
The show host was Chase Ramsey, who proudly, passionately, and hilariously eats the best things
in California on behalf of foodies everywhere. Redding was selected by fans, followers, and
foodies. The program has generated millions of organic impressions on Instagram, with high
engagement. For the Redding episode, they highlighted Wilda’s Grill and several Redding icons.
3. The Film in California Conference is a tradeshow specifically designed for location managers
seeking new California locations for their upcoming productions. There were several hundred
location managers at the conference. Contacts are currently being followed up with from the
conference.
*As an affiliation with California Film Commission and Film Liaisons in California Statewide (FLICS), and as a standard of good Film Office
procedure, we are commonly obligated to conform to privacy laws and to keep filming information provided by filmmakers, producers, and location
managers private. The relationship of trust built with filming organizations encourages an open dialogue which allows us to be more capable of offering
services to them, enticing them to bring their projects to us.

Industry Relations & Group Coordinator:
Generating new group business for meetings and conventions:
1. To increase group business in May, contacts with one new meeting and event planner, and four
new group tour bus operators were made. A follow-up with 10 existing contacts was conducted
via email, phone, and a face-to-face meeting.
2. A new contact was made with a local meeting coordinator from the Trinity County Office of
Education. A collaborative effort is being made with the RCVB and the Holiday Inn to bring all
the Workability Regional Conferences to Redding instead of Sacramento, where they are
currently being held. There are four conferences per year with more than 200 attendees. If
Page 3
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Attachment: RCVB May 2017 (3803 : 3(d) -- Tourism Activity for May 2017)

1. Film in California Conference – Studio City, May 20-21; Sabrina Charlson.

successful, there is a potential for other Trinity County Office of Education departments to move
additional meetings and conferences to Redding as well.

Groups, Conventions, Sports and Festivals:
In Proposal:
1. Visit California Outlook Forum; February 2018-2019
2. International Slow Pitch Softball (ISPS) – Site visit with a regional commissioner and director
has been scheduled for October 2017. Big League Dreams Sports Complex is being considered
for the NorCal and State Championship site for 2018. The events would host an estimated 25
teams, with 12 players on each team, plus coaches and accompanying family members staying in
Redding.
Upcoming:
1. CalPERS Benefit Education Event; March 2018
Local Collaborative Events:
1. Big Bike Weekend – Oct. 6-8, 2017, Shasta District Fairgrounds & Shasta Speedway
2. American Power Boat Association (APBA); alternative location has been identified, date pending
3. Mike Flanagan Event; looking at 2018, venue, date, and title pending
Recent Events/Meetings:
1. Mud Run; May 13
2. Redding Rodeo; May 13-20
3. Mayors Mountain Bike Challenge; Feb. 8 to May 19
4. VStar Entertainment – Sesame Street Live – Elmo Makes Music; May 15-17, 2017. Oxford
Suites was host hotel with 32 total room nights
5. U.S. Bank – Branch Managers Meeting; May 16-18, 2017. Holiday Inn was the host hotel with 20
total room nights.
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Attachment: RCVB May 2017 (3803 : 3(d) -- Tourism Activity for May 2017)

3. An online profile highlighting Redding as a meetings destination was created for the World
Education Congress (WEC), which is the upcoming conference for Meeting Professionals
International. Research was conducted about all meeting event planners attending the WEC. Oneon-one appointments have been scheduled based on those requesting appointments with the
RCVB, and those who would be a good fit for Redding to maximize the opportunity for qualified
leads. Marketing material, including a new banner highlighting Redding’s outdoor space, was
also created for the conference, which is being held in June.

MEETING DATE:
ITEM NO.
SUBJECT:

June 14, 2017

FROM:

Kim Niemer, Community
Services Director

Park Master Plan Update: Development Impact and Park In-lieu Fees
***APPROVED BY***

Background
Park In-Lieu and Park Development Impact Fees are the primary funding methods for park
acquisition and development, respectively. These fees are paid by developers to mitigate the
impact of their additional residents on existing City-owned infrastructure. Impact and in-lieu
fees are paid at separate times during the development process.
In-Lieu Park Fees / Land Dedication
As a condition of approval of a final residential subdivision map, developers must dedicate land
for park and recreation purposes, or pay a fee in-lieu of the land dedication. When subdivisions
contain 50 parcels or less, the City cannot require land dedication, and Park In-Lieu fees are
paid instead of land dedication. This may also occur when suitable land is not available, or
when parkland is not needed. The fee paid is derived from a formula based on the fair market
value of the land. Fees are used for acquiring necessary parkland, developing new parks, or
rehabilitating existing facilities, and are collected at the time the subdivision map is recorded. In
Redding, funds are assigned to one of four geographic areas, or quadrants, based on the
subdivision’s location, and are spent only on park improvements within that part of the city.
Land dedication is the most common process of acquiring land for parks. When subdivisions
contain more than 50 parcels, the City chooses whether land, fees, or a combination will be
required. Land is set aside according to standards and formulas found in the State’s Quimby
Act as implemented in Title 17 of the Municipal Code, which allows for the dedication of 5
acres of parkland per 1,000 population. The existing park level of service is 6.91 acres per
1,000 residents. The City may make up the net difference between the Quimby Act maximum
and the City’s adopted level of service standard through the impact fee. The ratio at which land
is dedicated for park space is 531 square feet per single family lot. Therefore, 410 single-family
lots are required to obtain a five-acre park site dedicated in a subdivision.
Park Development Impact Fees
The development of parks is primarily the responsibility of the Community Services
Department. Partnerships with new subdivision developers are the current focus. Two parks
have been constructed in the last five years, and four more are under contract. Under the terms
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Attachment: Park Master Plan Update: Background on Park Development Impact and Park In-Lieu Fees (3806 : 5 -- Park Master Plan Update:

CITY OF REDDING
REPORT TO COMMUNITY SERVICES ADVISORY COMMISSION

This fee is calculated using the following data:
Parkland Level of Service
Parkland Level of Service (LOS), which includes all developed parks, and City-owned trails
outside of parks, is calculated using the most recent inventory, developed in 2017. The LOS is
the amount of park land available to the public, displayed in developed acres per thousand
residents. The 2017 inventory equates to a LOS of 6.91. Population data used to calculate the
LOS is derived from the U.S. Census Bureau’s 2015 American Community Survey, which
determined the City’s population to be 91,063.
Per Capita Standards
As noted above, park standards are stated in terms of parkland acres per 1,000 residents.
Redding’s adopted goal is 10 acres of improved parkland per 1,000 residents (Goal R4, 20002020 General Plan) and Parks, Trails and Open Space Master Plan. However, the existing
park inventory, developed in conjunction with the 2017 update to the Master Plan, is
approximately 6.91 acres of improved parkland per 1,000 residents. The existing park inventory
level of service, not the General Plan goal is used as a basis to determine the impact fee together
with the cost to develop parks as discussed below.
Park Development Cost Estimate
To calculate the cost of new park facilities needed to serve new development, a cost estimate
was developed for a typical 5-acre neighborhood park, conforming to the standard established
by the Parks, Trails and Open Space Master Plan. The typical 5-acre park includes the types of
amenities detailed in the current development agreements between the City and developers for
similar sized facilities.
These developer-provided parks include the following amenities that are typically specified in
the agreements:
•
•
•
•
•
•
•
•
•

Play equipment for 2-5 yrs. and 5-11 yrs., with engineered wood play surfaces;
Full-court basketball;
Additional amenities, e.g. bocce court, horseshoe pit or volleyball court;
Concrete trash receptacles;
Concrete picnic areas w/concrete, ADA compliant picnic tables;
6' wide concrete trails connecting surrounding residential areas to the park;
4' wide trail circuit around park;
Minimum 200'x200' irrigated turf;
Drinking fountains, including water supply and backflow devices;
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Attachment: Park Master Plan Update: Background on Park Development Impact and Park In-Lieu Fees (3806 : 5 -- Park Master Plan Update:

of these agreements, a developer obtains park development impact fee credits by constructing
the specified park improvements in accordance with City-approved designs and current
construction standards. By establishing a park development agreement with the City,
subdividers commit to direct expenditure of park projects rather than paying fees. Without a
development agreement is, the developer pays the Park Development Impact Fee for each
housing unit constructed. Revenues from this fee may be used to contribute to the acquisition
and the development of new park land and amenities such as playground equipment, hardcourts, restrooms, ballfield and area lighting to extend hours of use and/or perform
refurbishment within the parameters allowed by Government Code 66000.

Concrete mow strip surrounding planting beds;
Restrooms.

The amenities included in the typical park are similar to those found in the City’s existing parks
as well as the future parks to be built by developers per the agreements. The cost of the typical 5acre park is $373,679 per acre, not including the land. This number was derived using the
research from the 2013 Development Impact Mitigation Fee Nexus Study, with the Construction
Cost Index inflationary factor applied for the period of 2013-2017.
Parkland Cost Estimate
The typical cost of park land is derived from sales histories from residential properties. In
Redding, there have been years when there were not sufficient sales to set rate the rate remains
flat or increases with inflation.

Park Acquisition and Development Costs for Growth
Existing Park LOS standard, per 1,000 population
Estimated Park Development cost per acre
Park Development Cost per capita
Park Acquisition cost per acre1
Park Acquisition Cost per capita, applied to impact fee
Total Park Cost per capita
Development Type
Single Family

6.91 acres
$373,679
$
$
$
$
Current Fee Charged
$4,360.00
$3,399.00

Multi-family
1

Park Standard and Costs

Fee is paid on a per dwelling unit (DU) basis

Fee History
With the adoption of the Parks, Trails and Open Space Master Plan 2004, Park Development
Impact Fees increased from $1,191 for single family and $957, both with a $78 bedroom fee, to
$2,621 and $2,104, respectively. Both of these base unit fees included a per bedroom increase to
$180. This fee increase was phased in during the period of August 1, 2004 to January 1, 2005.
Between the adoption of the full fee in 2005 and the period of 2009, the fee incrementally raised
to follow the Consumer Cost Index inflationary factors for park construction cost. In 2009, the
fee moderately increased with base single family and multi-family unit fees at $3,316.46 +
$227.94 per bedroom and $2,662.71 + $227.94 per bedroom, respectively. The fee remained
relatively flat for the period of 2010 to 2014. The 2013 Development Impact Mitigation Fee
Nexus Study suggested an increase of the Park Development Impact Fee from the 2010 fee, to
$6,773.33 for a single family unit, and a multi-family unit fee of $5,403.15. At the time, the City
Council declined to adopt this recommendation in anticipation of an update to the Parks, Trails
and Open Space Master Plan.
In 2014, the single family fee increased from $3313.15 + $227.71 per bedroom to a straight fee
of $3,996.00, absorbing and eliminating the per bedroom fee. In the same move, the multi-family
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•
•

In the next few weeks, we will working with other City staff to determine the population and
household occupancy numbers that will be used to update fee calculations for all of the impact
fees.
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fees increased from $2,660.05 + $227.71 per bedroom to a straight fee of $3,115.00. During the
period of 2014 to 2017, fees have incrementally increased to $4,360.00 for single family units
and $3,399.00 for multi-family units. These increases stem from Consumer Cost Index increases
in construction costs for typical park development.

